[Reception

BOND Implementation: These questions can help to gather brief progress
updates, compliance information and any concerns the client might have.

« What changes have you noticed in your pets behavior since your last visit?

« Have you had any issues administering medications?

« Have you had issues adhering to the BOND training program?

« Areyouin need of any refills of medications?

« Are there any concerns with the treatment plan that you would like the medical team
to address today?
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ﬁl‘echnician

BOND Implementation: These questions can help to bridge the gap between the
veterinarian’s plan and the client’s real-life experience implementing the plan.

« Is your pet still showing signs of anxiety when you're away?

« What behaviors are you seeing now compared to before?

« Are there any new behaviors you've noticed?

« Would you describe the behaviors as less intense, the same, or worse?

« Areyou able to administer medications as prescribed?

« Have you noticed any side effects?

« Have you missed any doses or had any challenges with administration?
« Have you been able to incorporate the training program? Going well? Challenges?
« Have there been any setbacks?

« Is there anything specific you're worried about now?

« How are you feeling about your pets progress thus far?
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(Veterinarian

BOND Implementation: These questions are collaborative and progress-focused
while still digging deeper into response to treatment, compliance, and any
remaining gaps in therapy.

« Since our last visit, how are things going overall?

« What changes - positive or negative — have you noticed in your dog’s behavior when
left alone?

« Would you say the behaviors are improved, worse, or the same?

- What specific changes have been most notable?

« How long can your dog be left alone for now before showing signs of distress?

« Tell me how training exercises have been going.

« Which parts of our plan feel manageable, and which have been more difficult to
implement?

« Areyou able to give medications as prescribed?

+ Have you noticed any side effects that we need to discuss?

« Has your dog’s routine changed since beginning treatment?

+ How are you feeling about progress so far?

« How can we further support you to make treatment a success for your household?
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