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Q WARNING: Read and understand this instruction manual before operating this unit and retain for future reference.

Failure to follow operating, safety and maintenance instructions outlined in this manual releases the manufacturer
from any responsibility for any accidents or damage incurred and may render any warranty void.



INTRODUCTION

Spitwater Australia is proudly Australian owned and operated since 1982. Our promise is to provide our
customers with superior quality high pressure cleaners built to the highest of standards that will see many
years of reliable service.

The Spitwater range of high pressure cleaners has been designed to give safe, efficient and dependable
service when the correct operating and safety instructions are followed and proper attention is given to all
required maintenance procedures in order to maintain the unit in peak operating condition.

This manual provides the up to date information necessary for the user to operate the unit and carry out
regular inspection and maintenance.

Please note that the information given within this manual may be subject to revision in compliance with
Spitwater Australia’s policy of continual improvement.

Spitwater high pressure cleaners should only be used in the manner and purpose for which they were
intended and in accordance with the recommendations and safety precautions detailed in this manual.

All Spitwater high pressure cleaners undergo rigorous safety and operational tests before being dispatched
into the market, however it is still imperative that prior to use, all operators have read and understood all
information and instructions provided and are aware of possible hazards.

GENERAL DESCRIPTION & INTENDED USE

Spitwater high pressure cleaners are specifically designed to solve all problems relating to washing,
degreasing, descaling and disinfecting in a wide range of commercial and industrial situations. Some
examples of applications are in the cleaning, building, transport, light and heavy manufacturing and primary
industries.

SPARE PARTS, ACCESSORIES AND AFTER SALES SERVICE

Spitwater has an extensive range of spare parts and accessories to suit all your cleaning needs. For spare
parts, accessories and service please contact 1800 SPITWATER (1800 774 892) and to view Spitwater's
extensive range of high pressure cleaners online visit www.spitwater.com.au

For international spare parts, accessories and service please contact enquiries@spitwater.com


http://www.spitwater.com.au/

TECHNICAL DATA

MODEL HT11110E GT | HT18160E GT | HT18160E GT
PRODUCT SCW82/G SCW83/G SCW83/GA UNIT
PERFORMANCE
FLOW RATE 11 18 18 L/M
PRESSURE 11 16 16 MPa
PRESSURE 110 160 160 BAR
NOZZLE 040 065 065
WATER INLET
PRESSURE MAX 0.8 0.8 0.8 MPa
TEMP MAX 85 85 85 °C
ELECTRICAL
VOLTAGE 230 400 400 \%
PHASE 1 3 3
FREQUENCY 50 50 50 Hz
PLUG 15 20 - A
CONNECTED LOAD 3.1 7.4 7.4 kw
RATED CURRENT 14 125 12.5 A
CLASS I | I
IP PROTECTION IPX4 IPX4 IPX4
ENGINE / MOTOR
TYPE ELECTRIC ELECTRIC ELECTRIC
POWER 3 7.5 7.5 HP
PUMP
MODEL VHT6311 VHTA4718 VHTA718
OIL TYPE 15W-40 15W-40 15W-40
OIL CAPACITY 0.36 11 1.1 L
OTHER
DETERGENT BOTTLE CAPACITY - - - L
VALUES DETERMINED AS PER AS/NZS 60335.2.79
SOUND PRESSURE LEVEL Lp 76 78 78 dB (A)
UNCERTAINTY Kp 3.9 3.9 3.9 dB (A)
SOUND POWER LEVEL Lw + UNCERTAINTY Kw 84 86 86 dB (A)
REACTION FORCE ON SPRAY GUN 26.3 51.8 51.8 N
REACTION TORQUE ON SPRAY GUN 8.1 16.0 16.0 Nm
VIBRATION ON SPRAY GUN <25 25 <25 m/s?
UNCERTAINTY Kp 15 15 15 m/s?
DIMENSIONS & WEIGHT (UNPACK)
LENGTH 750 750 750 mm
WIDTH 600 600 600 mm
HEIGHT 384 384 384 mm
WEIGHT 58 73 73 Kg

The manufacturer reserves the right to modify designs, features and technical data without notice.




DESCRIPTION OF SYMBOLS

The following symbols are used throughout this instruction booklet in order to mark important paragraphs or
sections that require particular attention. Their meaning is listed next to them for your attention.

WARNING: WARNING: TIPS AND
Failure to follow Failure to follow INSTRUCTIONS
instruction could instruction could to ensure safe and
result in serious result in damage to proper operation
injury or even death unit
PERSONAL PERSONAL PERSONAL
PROTECTIVE PROTECTIVE PROTECTIVE
H EQUIPMENT EQUIPMENT EQUIPMENT (PPE)
v (PPE) (PPE) Safety boots
Eye protection Ear praotection recommended
recommended recommended
PERSONAL
PROTECTIVE
EQUIPMENT PRESSURE CHEMICAL
INJECTOR OPEN/
(PPE) GAUGE CLOSE
Respiratory
protection
UNIT VISUAL CHECK/
@ OIL INDICATION n ON/OFF VERIFICATION
USE AUTHORIZED
@ Eggllfjaléu’ ® APPROPRIATE 9 SPITWATER
SPANNER | SERVICE AGENT

CAUTION
Electric shock

hazard. Disconnect

power before
removing cover

| >

The following symbols are used on the unit, in order to warn user of potential injury if not cautious. Their
meaning is listed next to them for your attention.

IMPORTANT SAFETY INSTRUCTIONS AND PRECAUTIONS

WARNING: This high-pressure cleaner shall only be used by persons instructed in its use
and who have been authorized to do so. Before using this high-pressure cleaner, please
pay particular attention to the following safety warnings as failure to do so could result in
serious injury or even death.

>




SAFETY LABELS, UNIT COMPONENTS FEATURES & CONTROLS

i Always pay attention to the safety instructions provided on each label. Do not alter or remove safety labels

A TRIGGER

GUN

PRESSURE
LOW /HIGH

/.

DUAL
| PRESSURE GAUGE LANCE

1 . PLUG

E / ) (SCW82/G
/ ONLY)

d ﬁ - CHEMICAL

SUCTION | \ =
HOSE
~

SERIAL LABEL PLUG
CHEMICAL FLOW (SCW83/G
ADJUSTMENT ONLY)

HIGH PRESSURE
WATER OUTLET

CONNECTOR
UNIT ON / OFF HIGH PRESSURE
HOSE
SWITCH
WATER INLET
CONNECTOR
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GENERAL SAFETY PRECAUTIONS

A

1. OBSERVE SAFETY INSTRUCTIONS

Make sure you have read and understood the whole instruction /
manual before installing, operating or carrying out any maintenance - & . —
on this unit. @
Warnings and data plates on the unit provide important directions
and information on the safe use of the unit.

In addition to these operating and safety instructions please make

sure that all accident prevention regulations applicable in the country -

of use are followed.

In addition to these operating and safety instructions any standards relating to the installation and
operation of high-pressure cleaners applicable in your country must be strictly followed.

This unit is not intended for use by children. Children must always be supervised when in the vicinity
and ensure that they DO NOT play with the unit. Further, it is not intended for use by persons with
reduced physical, sensory or mental capabilities, or lack of experience or knowledge. It must only
be operated by persons instructed in its use who have been especially authorized to do so.
DO NOT operate the unit without appropriate personal protective equipment (PPE).

2. ELECTRICAL CONNECTION

The voltage, hertz rating and number of phases on the serial label
must correspond to that of the electrical mains outlet.

Only connect the unit to electrical installation made by certified (E)
electrician and comply with IEC 60364-1. @ (]
It is recommended that the electrical supply to this unit should @ %
include either a residual current device that will interrupt the

supply if the leakage current to earth exceeds 30mA for 30 ms or

a device that will prove the earth circuit.
Switching on the unit may cause voltage fluctuations. Voltage
fluctuations should not occur if the impedance of the transfer point

is less than 0.15Q. If in doubt contact your power supplier.
This Class 1 Appliance must only be connected to an earthed
power supply fitted with an appropriately sized fuse.

3. POWER CORD

FIRE PREVENTION

Make sure before every use that the power cord assembly is not
damaged or cut. If it is DO NOT connect the unit, have it replaced
by an electrician or authorized service technician. (Type Y
attachment)

DO NOT pull on the power cord in order to unplug the unit,
remove the plug from the power outlet.

Under NO circumstance use flammable liquids, undiluted acids or
solvents as a chemical as the spray produced would be highly
flammable.




5. EXTENSION CORD
e If using an extension cord make sure it is according to cross section / maximum length
requirements as shown to the right.

e Inadequate extension cords can be dangerous. If an extension cord LENGTH
is used, it shall be suitable for outdoor use, and the connection has 0-10m

to be kept dry and off ground. It is recommended that this is - .
accomplished by means of a cord reel which keeps the socket at

least 60mm above the ground.
<15A
<25A

e Make sure the extension cord is fully
unrolled, kept dry, away from traffic,
sharp edges and heat to avoid damage
or cuts.

e |f using an extension cord make sure it
is not connected to mains voltage when
connecting / disconnecting to the unit's

power cord.
6. TRIP HAZARD \/
e Loose extension cords and power cables provide a potential trip @

hazard, especially when they cross pathways.
o Take safety measures like placing traffic cones along the cord or
tape the cord to the floor with duct tape.

7. CHEMICAL HAZARD
¢ Inthe event of accidental contact with cleaning detergent or oil,
follow instructions provided by the manufacture and/or product
retailer and wash it off immediately with clean running water.
e Wear rubber gloves to avoid personal injury during chemical

i DANGER Hand
han d lin 9. . . . . Corrosive protection
o If spillage occurs clean up immediately before using the unit. materials  (QEERTRUEI

8. CHECKS AND SERVICE
¢ Inspect the unit each day before use. Follow “Daily inspection e
check list” guide Table-B in the SERVICE / CARE section.
e Service the unit regularly based on its usage. Follow “Usage vs

Service frequency” Table (Table-A) in the SERVICE / CARE
section.

@
a



OPERATIONAL SAFETY PRECAUTIONS

All health and safety regulations applicable to general safe work practices, as well as safe operation of
equipment, as well as any specific standard for safe operation of high-pressure cleaners according to local
regulations must be followed. When operating this unit,

A

1. PERSONAL SAFETY

Personal protective equipment (PPE) must be worn when
operating this unit including footwear, clothing, eyewear and
all other necessary equipment according to regulations and
requirements.

Always wear appropriate ear protection if the noise level
indicated in the technical data of this appliance exceeds
80dB (A).

When operating the unit be alert and hold onto the gun and
lance firmly with both hands.

When the gun is operated, the user is subject to very strong
recoil forces and torque.

There is a risk of high-pressure water jet injury. Never aim
the jet at yourself, other people or animals as this could
result in serious injuries or even death.

There is a risk of electrocution. Never aim the water jet at the
unit itself or other live electrical equipment as this could
result in serious injury or even death.

Depending on the application of high-pressure cleaners,
hydrous aerosols may be formed. The employer / user shall
perform a risk assessment in order to specify the necessary
protective measures regarding aerosols, depending on the
surface to be cleaned and its environment. Shielded nozzles
can be used for high pressure cleaning, which will reduce
the emission of hydrous aerosols dramatically OR
respiratory masks of class FFP 2, an equivalent or
higher are suitable for the protection against hydrous
aerosols.

Oo®
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A 2. WORK ZONE SAFETY

¢ The work zone must be kept clear of all persons not authorized to be there. If other people must
be in the work area, they too must wear all necessary personal protective equipment and must be
aware of the existing hazards / risks.

¢ When operating the unit make sure the operating area is not releasing health or environmental
hazardous substances (E.g. asbestos, oil etc.)

A 3. EQUIPMENT SAFETY

e Never exceed the maximum working temperature and pressure as indicated on the unit data plate
and in this manual.

¢ Only use this unit with cleaning chemicals recommended by Spitwater. The use of other cleaning
agents or chemicals may adversely affect the safety of the unit.

o Never operate the unit without water as even a brief operation without it will cause severe damage
to the pump and other components.

¢ When finishing work, switch OFF the unit and disconnect power supply, release any trapped
pressure in the hose and engage the gun trigger lock.

e Never leave the unit unattended while it is running.

e Never lock the spray gun trigger in the open position.

e Never use accessories or spare parts that were not designed for use with this unit as this could
cause damage to the unit. Spitwater recommends the use of original accessories and spare parts
available through Spitwater and its extensive dealer network.

e Never use a nozzle size other than that specified in the technical data. Using the wrong sized
nozzle could damage the unit.

o Keep flammable materials away from, and do not place anything on the unit while it is running.

SAFETY FEATURES OF THE UNIT

Pressure regulating valve: This unit is equipped with a pressure regulating valve which prevents damage to
the unit by keeping the system pressure safely below a desired limit. When the system pressure exceeds the
setting of the valve spring, the fluid unseats the valves and bypasses to the reservoir.

Pressure switch: This unit is also equipped with pressure switch which turns ON the unit, when the trigger gun
is actuated and turns OFF the unit when the trigger gun is released, through a timer function.

Timing device: This unit is equipped with a pre-set timing device. The timer will shut down the unit if it is left in
bypass for longer than 30 seconds.

Thermostat: This unit is also equipped with a thermostat which turns OFF the unit, when the temperature of the
circulating water reaches a critical temperature during bypass mode.

In case of EQUIPMENT FAILURE / BREAKDOWN turn the unit OFF and see “SERVICE / CARE
RECOMMENDATIONS AND DIY TROUBLESHOOTING GUIDE” section.




STORAGE / TRANSPORT

Al L
A
Al 3

N

4.

5.

For safe movement of the unit between work areas make sure that the unit has been switched off.
Allow it to cool down if necessary. Bleed any trapped pressure according to instructions and confirm
all safety locks are engaged.

The safest way to lift the unit is to use the forklift. (Refer below figure)

For safe transportation in and on vehicles, make sure the unit is appropriately strapped in order to
prevent it from sliding or falling.

—

If transporting the unit make sure there is no possibility for the
temperature to be at or below 0°C. If it is necessary to transport the unit
at or below 0°C contact your authorized Spitwater service agent for
advice.

When not in use the unit must be stored in a dry building where there is
no possibility for the temperature to be at or below 0°C. If necessary to
store the unit at or below 0°C contact your authorized Spitwater service
agent for advice.

Keep detergent lines clean and flush regularly, especially if the unit is
not used often.

PROTECT FROM FROST

10



ASSEMBLY & INSTALLATION GUIDE

1. Caution should be taken when lifting the unit.
Always adopt safe lifting techniques in order to
avoid damage to the unit and injuries to person.

2. Remove carton and carefully remove the unit from
the pallet keeping it upright. Visually check for any
damage, leaks or other issues. If any problem is
found, contact your Spitwater agent immediately.

L™

3. Identify the unit from the information on the serial © e A
label affixed to the unit.
' SPITWATER 4
Lscwss HP2030 | @ AUSTRALIA \T\ o
IP Rating IPXS -_ . 7 . . .
Rated flow (L/M) 8. Check the oil level in the pump using the dipstick

pressure (MPA)

145
i 81
I| |I|I m

953 METRY STREET, NORTH ALBURY, NSW, 2641

Rated current (A) 12 5
Rated freq. (HZ) '50

4. The unit must be positioned on flat stable ground

near to a suitable power and water supply. Make 9.

sure it is in an upright position before operating. Do
not operate on an uneven surface or on loose
gravel.

5. Connect the high-pressure cleaner to the power
supply making sure that the voltage supply is as
specified on the data plate and in the technical data
in this manual. This unit must be earthed. Please
note that incorrect voltage or insufficient power
supply will cause immediate damage to the unit.
Note: Any work needed on initial installation to
connect the unit to the power supply must be
carried out by a qualified electrician in
accordance with local standards and regulation.

6. PLUG ASSEMBLY [SeiWLkller.Nel\ IR

e Only a certified Electrician should carry out this
task.

e Plug should comply with Technical data table of
this unit.

o Class 1 Appliance must only be connected to an

earthed power supply fitted with an appropriately
sized fuse.

7. Replace the red oil travel plug fitted on the pump
with the yellow dipstick supplied in the accessories
bag.

or the sight glass on the back / side of the pump.
Make sure the level is between min/max level
notches on the dipstick, or is level with the
indicator on the sight glass. If oil reservoir needs
replenishing only use oil of a type as listed in the
data sheet in this instruction manual.

It is recommended to mount the unit using
mounting holes, with a suitable bracket option.

777

—,
——t
—
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10.NOZZLE ASSEMBLY
Connect the high-pressure nozzle (smaller hole) and the low pressure nozzle (larger hole) to the lance. Do
not over tighten and make sure that the nozzle positions do not interchange during assembly. Add nozzle
shield after nozzle assembly. Refer diagram below.

HIGH PRESSURE NOZZLE]

LOW PRESSURE NOZZLE

11.LANCE, TRIGGER GUN & HIGH-PRESSURE HOSE ASSEMBLY
e Connect the lance to the spray gun by an in-built quick release coupling.
e Connect the high-pressure hose fitting to the spray gun. Do not over tighten.
o Connect the quick release adaptor to the high-pressure hose fitting. Do not over tighten.




12. ASSEMBLY OF HIGH PRESSURE HOSE WITH THE UNIT

A

e High pressure hoses, fittings and
couplings are important for the
safety of the machine. Use only
high-pressure hoses, couplings
and fittings recommended by
Spitwater.

e Do not pull-on high-pressure hose
in order to move the unit.

R

13.WATER INLET CONNECTION

Connection to potable water mains can be achieved by fitting a general garden hose (3/4 inch
diameter) and a hose clamp.

Connect the water supply hose to the water inlet connection. In case of poor water quality the use of an
external water filter is recommended. Contact your Spitwater agent for advice and /or supply.

Make sure the water supply temperature and pressure meet the values specified in the technical data,
then turn the water supply on. Visually check for leaks and contact your Spitwater service agent if
found.

Open the water supply and check for any leaks.

Water that has flowed through backflow preventer is considered to be non-potable (non-drinkable).
For suction supply / non-pressure water supply, other than potable water mains, contact your
authorized Spitwater service agent for advice.

Y

WARNING:

e This high-pressure cleaner is only
allowed to be connected with the
drinking water mains, when an
appropriate backflow preventer has
been installed, as per AS/NZS
60335.2.79.

e Follow all local standards and
regulations applicable to water
connection.

7
0

(e
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0
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ro OPERATING INSTRUCTIONS

GENERAL PRE-START CHECK

1. Inspect the unit every day to confirm that it is safe
and in proper working order before putting it into
service. Follow the “DAILY INSPECTION CHECK
LIST” in the SERVICE / CARE section as a guide.
If the unit is damaged or faulty in anyways, DO
NOT use it, and immediately contact your
authorized Spitwater service agent for advice.

TO START
1. Always wear appropriate Personal Protective
Equipment (PPE).

2. Turn power supply ON at power point if necessary.

3. Turn the unit switch to “ON” position.

TO USE
1. Release the spray gun trigger lock.

2. Pull the trigger on the spray gun and allow
water to run through the system for a few
minutes to expel air from the hydraulic system.
If air remains in the system, open and close the
spray gun a few times to expel. Note: If this is
the first use of the unit or the unit has been
left idle for an extended period of time it is
advisable to run this operation with the front
part of the lance disconnected in order to

avoid debris or scale being lodged in the
nozzle and blocking it.

RRRRRE 222222 RR2RNR  R2R2N2
AAAAAA R AL AAL R A MM LA A A AR )]

3.

Check that the pressure indicated on the
pressure gauge matches the value on the data
plate and in the technical data. Also check that
when the trigger is released the pressure
shown on the gauge returns to zero.

USAGE TIPS:

Use the unit as necessary to carry out
cleaning while trying to minimize where
possible opening and closing the spray
gun trigger as this will lead to premature
wear of the parts.

Do not hold the nozzle too close to the
surface to be cleaned as this may damage
the nozzle. Start cleaning at a comfortable
distance and work closer as necessary.

14



PRESSURE ADJUSTMENT HIGH / LOW

1. To activate high pressure turn the lance handle
clockwise and pull the trigger and to activate low
pressure turn the lane handle anti-clockwise.

2. If detergent is required it CAN BE USED IN LOW
PRESSURE ONLY.

3. Open the chemical injector by turning the knob anti-
clockwise until the desired affect is reached. When
the trigger is pulled water mixed with detergent will
be sprayed.

USING CLEANING AGENT

Fill the detergent tank/container with the cleaning
solution and immerse the detergent suction tube
into tank. Make sure the detergent filter reach
container bottom and it is fixed securely. Only use a
cleaning detergent approved by the manufacturer
and do not use under any circumstance acid or
corrosive products (contact an authorized service
agent or the manufacturer if in doubt).

4. Never allow sprayed detergent to dry on the
cleaning surface, as this may damage the
surface.

15



TO STOP

1. Close the chemical injector by turning it
clockwise until it stops.

2. Turn the unit switch to “OFF” position.

)
-
Z
3
e

3. Disconnect the unit from the power supply.

4. Release all trapped water pressure in the unit by
pulling the trigger of the spray gun, then engage
the spray gun trigger lock. Failure to follow this
instruction will leave the unit in a potentially
unsafe manner.

5. If the unit is to be left unused for an extended
period be sure to clean the detergent line by
running the water through it and dropping the
detergent line into a container of clean water.

16



SAFETY PRECAUTIONS

A

A

B>

>

>

>

To ensure machine safety, use only original
spare parts from the manufacturer or approved
by the manufacturer.

Carry out all regular maintenance and
inspections as listed in this manual using
original Spitwater parts where required.

Always make sure before carrying out any
maintenance that the unit is turned off, allowed
to cool down and any trapped high pressure in
its system has been released.

Never carry out any maintenance work not
specifically outlined in this booklet and never
make any technical modifications to this unit.

This unit is fitted with safety devices which are
set and sealed at the factory. It is very
important these devices receive their routine
maintenance to assure your safety as well as
necessary protection of the unit.

There are a number of important
components that have been set and sealed
at the factory. Never under any
circumstances tamper with, modify or
adjust these settings.

Make sure this unit is regularly serviced by an
authorized Spitwater service agent according
to the servicing requirement outlined in this
booklet.

SERVICE INSTRUCTIONS

To maintain this unit in peak working condition

@ SERVICE / CARE RECOMMENDATIONS AND DIY TROUBLESHOOTING GUIDE

during its operating life it is necessary to carry out
regular maintenance operations and replace worn

or broken parts immediately upon their failure.
Spitwater recommends that all maintenance is
carried out by an authorized Spitwater service
agent using original Spitwater spare parts.

Failure to follow the maintenance
guidelines in these manual releases
the manufacturer from any
responsibility in reference to injuries
and damages to both persons and

A

Always dispose of oil,
batteries, chemicals
and unused
equipment safely and
according to the
requirements of local
authorities

HAZARDOUS
CHEMICALS

17



DAILY INSPECTION CHECK LIST

CHECKED & OK
l v

ATTENTION REQUIRED

DAILY CHECKS BEFORE UNIT START

Ensure all guards, covers and shields are in place before
operating the unit.

Check the power cable / electrical plug for any cuts,
abrasions or damage.

Check for water leaks at supply inlet and other hose
connections

Check high pressure hose for kinks, damage or exposed
braids. If the hose is damaged in any way the unit must not
be used and the hose replaced immediately.

Check oil level, detergent level, detergent tube & filter. Make
sure no leaks appear.

Make sure oil colour has not gone "milky" in appearance.

Check for any senice due, based on "USAGE VS SERVICE
FREQUENCY" Table-A.

CHECKS DURING UNIT RUN

Check pressure gauge to show working pressure as per
Technical data sheet, when the trigger is in ON position.

Check for water leaks at high pressure hose fittings

Check pump seals for any leak.

Check proper functioning of STOP position of the switch.

&
jeBleje e e Bl OB < O X

Assess any undue noise levels from the motor.

STOP operting the unit,
Contact Spitwater senice
agent immediately

Contact Spitwater senice % Do It Yourself

agent / Qualified person for )
g . Q P Refer our tips
assistance

Unit is fit, proceed task

o

TABLE-B: Daily inspection checklist

18



USAGE VS SERVICE FREQUENCY

MORE THAN 6 TO 8 SERVICE ONCE | 1
HOURS DAILY EVERY Month

4 TO 6 HOURS DAILY SERVICE ONCE EVERY 3
Months

SERVICE ONCE EVERY 6
Months

WEEKLY USE

INFREQUENT
or
MONTHLY
USE

SERVICE ONCE EVERY 1 2
Months

TABLE-A: Usage vs Service Frequency

Time interval for checks and replacement listed above are for units subjected to normal
operating conditions. Should the unit be subjected to abnormal conditions (e.g. heavy use,
dirty water, extreme temperatures or conditions etc.) times should be reduced accordingly.

19



OIL CHECK POINT

PUMP OIL CHECK

Ensure the unit is on a flat surface.

Check the oil level in the pump using
the dipstick or the sight glass on the
back / side of the pump. Make sure
the level is between min/max level
notches on the dipstick, or is level
with the indicator on the sight glass

20



TROUBLESHOOTING GUIDE

If the fault cannot be identified or corrected using the below list (or remedy suggests contacting
Spitwater service agent) stop using the unit immediately and contact your authorized Spitwater
service agent to rectify.

TROUBLESHOOTING GUIDE

FAULT

CAUSE

REMEDY

Pump is running but does not
reach rated pressure

Pump sucking air

Check hose / fittings for leaks

Nozzle is blocked / worn

Remove and clean nozzle

Water filter dirty

Check and clean water filter

Fluctuating pressure

Pump sucking air

Check hose / fittings for leaks

Nozzle is blocked / worn

Remove and clean nozzle

Water filter dirty

Check and clean water filter

Pump is noisy

Pump sucking air

Check hose / fittings for leaks

Appearance of “milky” oil in
the pump

Contact Spitwater service agent

Water leaking from pump

Contact Spitwater service agent

Oil leaking from pump

Contact Spitwater service agent

The motor does not start
when switch is activated.

Plug is not connected.

Check the plug.

If fitted: Low water cut off is
activated.

Check that water / diesel tank
are full and add water / diesel as
necessary.

No power supply.

Contact an authorized
electrician to check power

supply.

When switch is activated the
motor hums but does not run.

Incorrect extension cable.

See instructions in manual and
replace with an extension cord
of correct size and length.

Incorrect or insufficient voltage
or amperage.

Contact an authorized
electrician to check power

supply.

Failed capacitor

Contact Spitwater service agent

The motor stops

Contact Spitwater service agent

TABLE-C: Trouble shooting guide-PUMP

visit www.spitwater.com.au.

9 For service of your Spitwater high pressure cleaner within Australia, call 1800SPITWATER or
Ak
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