
DW9903 Installation Instructions 
Replaces 3369903 Upper Dish Rack

This replacement rack has been standardized and may be 
different then the original. This is an aftermarket 
replacement and although has comparable quality to the 
original we include only the necessary accessories to make 
the rack function.  Accessories should be removed and 
recycled from the original rack.

1. Pull old rack about 1/3 out from the dishwasher.  
2. Using a flat head screw driver, press the release tabs 

and remove the left and right had retainers on the rails.
3. Remove the old rack.
4. The new rack comes with a different style of rack rollers 

and needs to be assembled.  
a. Screw the height adjustment knob into the roller 

assembly.
b. Feed through the rack tines to position the rollers as 

close to the position of the rollers on the original rack.
c. Place the bottom of the rack adjustment into the post 

at the bottom of the cover.  
d. Snap the cover forward into the new rack.
e. Using two screws supplied, install the retainer to the 

cover.   
f. Repeat for other side.
g. Re-install the rack and replace the rail retainers.

b.

c.

d.

Note – If center spray arm is used remove from the old rack.  Note the position of the spray arm on the old rack and replace in the same position making sure the connector 
nozzle in the back of the spray arm makes proper contact.  
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